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CourtlLog is Canada’s leader in Integrated Voice Management for the justice

system. Already installed in more than 1,000 Canadian courtrooms, CourtLog
provides state-of-the-art audio court session recording with its scaleable and
powerful software. This cost-effective solution for courts and tribunals makes
voice recording easier while maximizing resources and improving efficiency for
judges, lawyers and the legal community work processes.

Capture high-quality verbatim record

CourtLog offers the most advanced

all-in-one solution! Whether you need to record court or administrative procedures, depositions or any other
This easy-to-use and learn software puts judicial session requiring accurate voice recording, CourtLog is a must! This software-based
business intelligence in the hands of the solution lets you record, annotate, archive, search and playback court sessions recordings.

legal professionals by streamlining the time Our flexible digital court recording solution can be used from a desktop or laptop computer

. for out-of-court sessions allowing the legal personnel to be more effective in their work. The
spent on the recording and data entry
system also enables the integration of log notes and the monitoring of 2 or 4 audio channels,

process, improving overall time . . . L .
depending on the court requirements and will allow the duplication of recordings. CourtLog

management, decreasing costs and directly

requires minimal training and offers only superior sound quality without noise distortion. For

better space management, files can be compressed and sampled in multiple formats.

Instant access to recordings

Safely stored on the CourtLog central server, the recordings can be accessed by the

authorized court personnel from a remote location or any court workstation via a LAN/WAN.
Thanks to the Web search and playback interface, recordings can be accessible at any time

and from any place which dramatically increases the work efficiency!

CourtLog’s intelligent search parameters make instant file and case retrieval of relevant
recordings possible, even while court is in session. The annotations of each recording are
automatically and precisely time stamped with the audio to facilitate the search of specific
speakers, events or key words. This enables court personnel to easily retrieve audio

recordings, without having to manually search on an aging tape recorder for extensive

minutes.

CourtLog Interface

Built-in CD duplication

The CourtLog player has a built-in CD burner, thereby providing protection against data loss and also eliminating unnecessary time spent downloading software
to playback recordings. Replacing your bulky cassette tapes with CDs will significantly reduced your storage space but will also prevent the lost of important

information caused by damaged tapes.

Novo Technologies
CourtLog

I 1



\/
NOVO EMPOWER CUSTOMER EXPERIENCE
COURTLOG

CourtlLog offers a wide range of features

Instant access to audio recordings for playback Playback while recording

Search & playback from anywhere with a Web interface Rapid duplication of selected parts of recordings

Superior sound quality 2 or 4-channel recording

Extensive search criteria Integrated with case/docket management

Client/server decentralized structure User & Group management

Fully LAN/WAN compatible Multilingual interfaces

Precise time referencing Archive to CD, DVD or the networked CourtLog server

2 or 4-channel recording Works in conjunction with major databases (MS SQL server,

Oracle) and with Windows 2000 and XP, TCP/IP compliant

Novo Technologies is a leading innovator and supplier of flexible, cost-effective and adaptable call recording and quality monitoring solutions for
contact centers. With its leadership in the development and integration of new software solutions, Novo is dedicated to help organizations to
proactively and effectively capture and manage corporate transactional content. Consequently, organizations are able to extract business intelligence
from customer interactions thus providing their clientele with the best customer experience.

For the last 15 years, Novo Technologies has experienced remarkable growth and received numerous awards for its innovations. To this day, Novo has
been serving its advanced technology and superior service to hundreds of organizations worldwide. Its solutions are implemented in contact centers
of all sizes coming from a variety of industries in North America;among which are the top leaders in the Canadian financial and insurance industries.

Other Novo Technologies Solutions:

Novolog Suite
Novolog Enterprise and Express: Permanent recording
NovoPlayback Web: Intelligent audio player with web interface
NovoScreen: Screen capture recording

NovoValue: Quality Monitoring
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